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“The Answer Is YesI”

* WMDA Preferred Parts Supplier
* Aggressive and competitive pricing
* “SHOT-GUN” and scheduled deliveries to most MD, VA and DC areas
e Experienced parts professionals to answer your calls and questions
* Online cataloging/ordering websites
» Www.nexpart.com » pai.turboii.com » imcparts.com
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Annapolis Baltimore (Kelso) Baltimore (Mainline) Baltimore (Robinwood)
Maryland Maryland Maryland Maryland
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Maryland New Maryland Maryland Maryland
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Arlington Norfolk Richmond
Virginia Virginia Virginia
(703) 528-1871 (757) 962-4647 (804) 354-0766

—_ *NW Washington D.C. *SE Washington D.C.
Washington, DC Washington, DC

(202) 829-6315 (202) 582-1300
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Continued from page 1

Chairperson Charles Allen
Members of Committee on Judiciary and Public Safety
RE: B23-0453

WMDA represents convenience retailers in District of Columbia. We understand B23-0453 is
coming back up in committee. We have been told that there is movement to add a flavor ban on
tobacco. Both would be counter-productive to the cause, and here is why.

The law of the land is 21 to buy electronic smoking devises (ESD) or tobacco. The cost of
cigarettes in the District of Columbia and age verification by license retailers tells you youth
sales are coming from street sales of the product. Contraband sales in D.C. are a good
percentage of the market now. A flavor ban on legally bought and age verified sales would do
nothing to stop sales to youth. The ban would create more outlets for street sales along with the
violence associated with neighborhood territory and easy access for youth.

The District of Columbia is island and the roads, bridges, and subway in and out
of town put a new meaning to the saying tobacco road , some bought for personal use and a lot
bought for street sales. Profits are high and enforcement is little if any.

This bill while well intended would only enhance street sales of non-taxed, and non-age verified
ESD and tobacco sales. Not only losing much needed tax revenue but inviting criminal activity
into neighborhoods on a large scale. Every sale of non-DC taxed tobacco or ESD product takes
needed funding away from the city. Every sale of non-DC taxed tobacco or ESD product takes
needed funding away from a small business. That same business also loses out on any
ancillary sales that would have taken place and taxed.

Use ESD and tobacco tax money to educate in early years of learning, do not send youth and
adults out in the streets and alleys, putting them in harm’s way. You cannot Legislate behavior
or taste and make it work. Legislating educational programs is the better choice.

During these extraordinary times of COVID 19 it is extremely hard to communicate and be
heard, our businesses have been serving the communities, while trying to survive and keep
their employees and customers safe. My cell and email are below if you have any questions.

Respectfully,

Kirk McCauley
WMDA/CAR
301-775-0221
kmccauley@wmda.net

Delaware - Vapor Gontrol
The Delaware Department of Natural Resources
and Environmental Control (DNREC) has
proposed 7 amendments to vapor emission
control at motor fuel stations to mirror California
Air Resources Board (CARB) regulations. These
proposals will have a virtual public hearing on
December 8, 2020at 6 P.M. I will follow up with
more information as soon as I can. I will attach a
notice and links to more information that will not
be available until November 1, 2020.

As soon as I receive all the changes, I will send
out more information, I have attached the notice.
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Baltimore City — Action Needed

Baltimore city council President Brandon

Scott has introduced a bill 20-0631 that would

tax electronic smoking devises (ESDs).

o The legislation would impose a 30% excise tax
on e-cigarettes effective on the date it is enacted.
Final approval and signed by the Mayor.

o A hearing is scheduled for Nov. 12 @ 10 AM.
As missed guided as this bill is it will pass

without strong opposition from sellers and users

of ESD devises. Baltimore City members need to
email council members and voice their concerns.

WMDA has not made up a paper to submit to






CAR TALK

What Would You Do?

A little over two years ago we had a customer come in for a
Maryland State Inspection on a 2005 Volkswagen Beetle she
had just purchased from Virginia. She purchased the car from a
no name used car lot and boy did it show. The vehicle failed for
multiple issues and also needed a new clutch. She took the car back
to the used car lot and they “fixed” everything. Less than a month
later she brings it back in for the re-inspection and to have the
clutch replaced. Some things had been fixed others hadn’t but the
By Sandi Weaver kicker was when we went to remove the transmission, we saw major
BA Auto Care, Inc. leaks and internal problems with the transmission. The customer,
who was very upset, opted to not have the work completed, have it put back together and to
try to get her money back. The car lot would not refund her money so she hired a lawyer.

At the beginning of 2020 we got a call from the customer asking if we would go to
court as an expert witness. The witness had to be the service advisor, who over saw the
job or the technician himself. The service advisor agreed to go if his daily wage, food and
gas (the court is in Virginia) were covered. Then Covid hit and the court date was delayed
until October. The service advisor no longer works for us so now it is up to the technician.
The lawyer’s office said the lady has $20,000 in legal fees on the line and without an expert
witness from our shop she will most likely lose her case. The technician who worked on the
car is highly skilled and always has a problem car needing his attention.

So what would you do? As the business owner, I left it up to the technician to decide if he
wants to go or not. I personally would have no problem going down and testifying as I feel
it’s the right thing to do. On the other hand, the customer was negligent and did no research

on the used car lot she purchased from or the vehicle she was buying. ®

Council of Automotive Repair

A Division of the WMDA

SAVE THE:DATE

TRAININIrOAY
GOES VIRTUAL

FEB 26°Z6 88112021
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LUNCHN N Learn fuesdaays

FIee virtual draining ror WiioA/GAn iiemoers

Classes for Technicians, Service Advisors, Managers and Shop Owners.

Sponsored by: AdvisorFix, BOLT ON TECHNOLOGY, DiagNation,
Institute of Automotive Business Excellence and RLO Training.

o

NOV.17 | 12pm-1pm | Dan Gilley, RLO Training

You want an experienced, quality technician who has a
great attitude, is ready to work, and is committed to the
industry. We know there is a shortage of technicians. You
need to know why someone should work for you. If you
can't answer that, there is no reason a technician will
choose to work at your shop out of the many, many choices

he/she has. We understand how attracting quality technicians is vital

to running an efficient and profitable shop. Answer the question, “Why

Should | Work For You?" Be the shop where technicians want to work!

NOV. 24 | 12pm-1Pm | Gary Smith, Diagnation.com

In this one-hour mini class, we will discuss Pulse Width
Modulation (PWM) theory and specifically how it applies
to various automotive systems. The web class will flow
theory to scanner and scope analysis during diagnosis
of recent case studies.

The focus of this mini class is specifically fuel pump,
Valvetronic and other common motor control applications.

= What is Pulse Width Modulation and How Does It Work?

« Understand the differences in use and applications of PWM in
power, control and Sensing circuits in modern vehicle platforms.

« Brief explanation of PWM motor encoding for sensing and motor
control applications.

« Brief Introduction to 3-Phase AC/DC Fuel Pumps and Controls.

DEC.1 | 12pm-1pPm | Cecil Bullard, /nstitute of Automotive Business Excellence

This class is centered around creating accountability
and performance with your team. Students will learn:

« Victim vs Accountable Behaviors
« A Proven Process for Management and Accountability
« Goals Setting for the Business and the Team
« Solutions Focused Hiring
« Being a Great Example for the Team
« Steps to Better Communication

DEC.15 | 12pm-1Pm | Jeremy O’Neal, Advisorfix

Welcome to a new generation of tech savvy consumers.

Are you prepared to thrive in this new economy? Do you

know what the new generation of tech savvy consumers

want? Are your sales skills and systems up to speed? This

workshop will provide you with real world systems and tools

needed to thrive with this new consumer. You'll learn the
exact systems cutting edge auto repair shops are using to dominate the
sales landscape. Jeremy O'Neal (AdvisorFix) will assist each student in
understanding the fundamental tools needed to meet the demands of this
new generation and create a system to thrive in the coming years.

DEC. 22 | 12pm-1pm | John ‘)B’ Burkhauser, BOLT ON TECHNOLOGY

With longer intervals between vehicle services the

inspection is much more important to the vehicle's

safety than it ever was. Doing and documenting a proper

inspection will not only protect the drivers, but also the

shop from possible liabilities. During this webinar, we will

discuss the proper methods of performing, documenting
and sharing of the inspections for the benefit of all involved.

DEC.29 | 12pm-1Pm | Gary Smith, Diagnation.com

« This one-hour mini class looks at how fuel and oil
depositing plays a major role in getting the diagnosis
right the first time on these modern close tolerance,
fast-fuel control vehicles.
« This is an eye-opening class for techs, advisors and
shop owners alike, and talks about critical knowledge
that the OEMs are NOT teaching today.
« Learn how adding this strategy to your diagnosis saves time,
un-necessary parts replacement and LESS COMEBACKS. A Must-See
class for all shop positions, techs, advisors and shop owner.



